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Oregon HFMA  
Chapter Meetings 

Spring Fling—The Fab 50’s   
May 11-13, 2005 
Salishan 
Gleneden Beach, OR 
 
Summer: July 27-29, 2005 
Mt. Bachelor Village 
Mt. Bachelor, OR 
 
Fall: September 21-23, 2005 
The Resort on the Mountain 
Welches, OR 
 

This Issue 

Call for Course Coordinators at Region 11 Annual Symposium 

January 28—February 1, 2006   Caesar’s Palace—Las Vegas 

From Sue Pappas 

It gives me great pleasure to offer to each and every one of you the opportunity to be 
the backbone of the 2006 Region 11 Symposium.  As an “official course coordinator”, 
you will be granted backstage access to the most dynamic educational event in the 
history of HFMA.   

Your presence will add a sense of order and stability to the sessions as well as the op-
portunity to police the vendor faire to make sure no outsiders without badges sneak in 
to grab the delicious buffet treats.  I’m sure this is more than enough to entice you to 
volunteer to be a course coordinator, but in addition to all this you will get: 

TWO FREE SHIRTS! 

We are looking for volunteers – can you help us? We will spread the work around so 
you only have to cover a few sessions during the symposium.  (This of course will de-
pend on the number of volunteers.)   Our Oregon Chapter HFMA board has agreed to 
cover the early-bird tuition for each volunteer -  last year this fee was $565.00!  If you 
can commit to help with these responsibilities, please contact: 

Ed Cheeney at 541 382-4321, ext. 7024  echeeney@scmc.org                                                    
Sue Pappas at 503 648—0670 sue.pappas@verizon.net 

 

(Continued on page 2) 

A Tribute to Ray Beaman  

From Lauris Rodier, OHSU retired and FHFMA, Past President 1983-84 

Our 1990-1991 past president left us January 7, 2005. Memories are cherished.  My 
recollection is the “numbers cruncher”,  and to many a great guy to work and laugh 
with. I, as well as others, trooped up or down I-5 to learn what Ray so successfully did, 
worked the numbers with constant determination to showcase his operation: Patient 
Accounts at Sacred Heart Hospital and Medical Center  (now known as Peace Health, I 
believe). Yes, that was before managed care really took over, but the management 
principles still apply. I was always envious he carried the DOR (days of revenue) in all 
categories on the tip of his tongue. You’re at what????   “Yikes !” is what a lot of us 
thought  way back when…1970’s, 1980’s... 

 HFMA membership and fellowship was a vital part of Ray’s life for over 32 years. He 
served on endless committees, councils, all the officer roles, President 1990-1991, 
Board of Directors, and most importantly a mentor for oh so many. Hard work was 
more than 9 to 5, as many know. Ray will forever be remembered for his dedication to 
the Oregon Chapter, a trailblazer volunteer. He’s now watching over us, still with an eye 
on the bottom line. Blessings to his friends and family at this time of sorrow. 
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COURSE COORDINATOR RESPONSIBILITIES: 
Arrive at least 30 minutes before the session starts:  

Be in the room at least 30 minutes before the session starts to prepare for your responsibilities.  

Check Signs:  

Greet the faculty member(s) as they arrive. Review the Audio/Visual setup with them. There may be more equipment in the room because of 
earlier/later speakers in the same room. It may be used by your speaker if he is prepared to use it. Review the faculty biographical informa-
tion with the faculty member(s).   Establish signals that will alert the speaker at a designated time prior to the end of the session and in time 
for questions. 

Check the following items prior to the session to make sure that everything is in order: 

Ask the speaker about the appropriate lighting levels during the presentation. Know how to adjust the lighting for the different portions of the 
presentation.  

1 � A-V equipment. Know which equipment is needed and check the operation.  

2 � Microphones. Check the microphones for appropriate levels and types.  

3 � Monitor the entrance/exit doors to prevent noise from disrupting the presentation.  

Make the welcoming announcement(s) and any daily announcement(s): 

Welcome the participants to the session. Make sure you state the title of the session.  

Make general announcements before introducing the faculty. If any questions are asked for which you do not have the answer, tell the per-
son that you will have an answer at the end of the session.  

Make the faculty introduction(s) (unless another person has been designated to perform this duty): 

You will be provided with a biography on each faculty member.  

When the session begins, introduce all the faculty members to the attendees.  

Monitor start and end times:  

Make sure the session begins and ends on time.  

Encourage the faculty to allow time for questions at the end of the presentation and for timely movement to the next session.  

Take an approximate count of the attendees about 10-15 minutes into the session. 

Close the session: 

Return to the podium when the speaker has finished. Thank the faculty for a fine presentation.  

Present the speaker gift(s) to the speaker(s)  

There will be one for each speaker.  

REMIND THE ATTENDEES TO COMPLETE THE EVALUATION FORMS BEFORE THEY LEAVE THE ROOM AND ASK THEM TO HAND THEM TO                   
COORDINATOR AS THEY LEAVE.  

Remind the attendees what session or event is next on the schedule. Give the answer to any question of the session for which an answer 
wasn’t available at that time.  

Collect the evaluation forms: 

Collect the evaluation forms from the attendees as they leave room. Check the tables for the evaluation forms left on the tables.  

Return the completed evaluation forms and the unused handouts to the registration area after all participants have left the room. 

Miscellaneous: 

Record the count on the top evaluation when you return to the registration area. 

(Continued from page 1) 
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PIPELINE 
Editor’s Notes 

     PIPELINE is the official newsletter 
of the Oregon Chapter of the 
Healthcare Financial Management 
Association. 

     Our objectives are to provide 
members with information about 
chapter and national HFMA activities 
and to provide a forum for reporting 
state and national issues relating to 
the healthcare industry. 

     Opinions expressed in articles are 
those of the authors and do not 
necessarily reflect the view of the 
Oregon HFMA Chapter or its members.  
The Editor reserves the right to edit 
material and accept or reject 
contributions, whether solicited or not.  
All correspondence is assumed to be a 
release of information for publication 
unless otherwise indicated. 

     Correspondence and articles 
should be sent to: 

 

David Cartier 

PIPELINE Editor 

Phone:  (800) 544-9923 

Fax:  (206) 215-2333 

Email: dcartier@pacificmedicaid.com 

 

Mail to: 

Pacific Medicaid Services, Inc. 

1120 Cherry Street 

Suite 300 

Seattle, WA 98104 

 

Portland Office: 

819 SE Morrison 

Suite 140 

Portland, OR 97214 

 
Jeanette Stevens 

Provider Contract Representative 
PacificSource Health Plans 

 
Lisa Zent 

Provider Contract Representative 
PacificSource Health Plans 

 
Stacey Robinson 
Financial Analyst 

St. Charles Medical Center 
 

Marcy Howard 
Business Office Manager 

Pacific Medical Group 
 

Mark Gibbons 
Research Analyst 

Ashland Community Hospital 
 

Glee Johnson 
Reimbursement Specialist 

Salem Hospital 
 

Holly Larson 
Manager, Accounting and Budget 

Salem Hospital 
 

Kerry Slinkard 
Regional Compliance Manager 

Kaiser Foundation Health Plan of the 
Northwest 

 
 
 
 

 
Howard Allred 

CFO 
Bend Memorial Clinic 

 
 Kristi Hawkins 

 Regional Manager 
 Pacific Medicaid Services, Inc. 

 
 Nancy Peterson 

 Reimbursement Manager 
 Samaritan Health Services 

 
 Jane Fields 

 Fiscal Director 
 Columbia Community Mental Health 

 
 Karen Flint 

 Patient Account Manager 
 Columbia Memorial 

 
 David Smith 

 VP of Sales and Marketing 
 Active Credit Service, Inc. 

 
 Thomas Culhane, M.D. 

 Medical Director 
 Columbia United Providers 

 
  Jeffrey Giles 

VP Business Development 
Immedia Solutions 

 
Dale Hiserote 

 Providence Health system 
 

     

The Oregon HFMA Chapter is pleased to announce 

 the following new members: 

Look for your HFMA Renewal in the mail 

Just a reminder that you will be receiving your HFMA membership renewal notice by mail 
shortly.  Oregon HFMA values your membership and knows you value the tools and ideas 
HFMA offers. They allow you to tackle your toughest challenges, including understanding 
Medicare program reimbursement, implementing efficient collection policies and develop-
ing effective pricing strategies.  You can renew online at www.hfma.org/renew.  

Thank you for your continued commitment to HFMA. Working together, we are advancing 
the profession of healthcare financial management.  
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Oregon HFMA Chapter 

CO-Chair for 2006 Region 11 Annual Symposium! 
Oregon HFMA 

2004-2005 Leadership 

Officers: 

Mary Plaisance      President 

Tom Safley President-Elect 

Mary Kjemperud           Secretary 

Rob Dyke                       Treasurer 

 

Directors: 

Kevin Earls     Cheryl Storey 

Tabitha Warner     Mark Sayler, FHFMA 

Tami Endicott     Diana Gernhart 

Barbara White     William Olson 

Megan Underwood      Scott Johnson 

 

Chairpersons: 

Ed Cheeney   Finance Chair 

Diana Mahnke   Finance (CC) 

Sue Pappas   Pt Accts Chair 

Janet Vos   Pt Accts  (CC) 

Kathy Neys-Hove    Membership Chair 

Alice Ray                   Membership (CC) 

Vicki Bowden   Activities Chair 

Kelly Thomas   Activities (CC) 

Kristi Hartrich   Communications Chair 

Geoff Blomeley   Communications (CC) 

David Cartier   PIPELINE Editor 

Brian Enos   Webmaster 

Jennifer Archibald   Sponsorship  

Chris Brazil   Sponsorship  (CC) 

Sue Pappas   Liaison Region 11 

Christoph Stauder   Region 11 Chair 

Ian King     Certification 

Rose Bernards   Certification (CC) 

 

Problem Solving: 

Finance/Managed Care: 

Eric Barger, CHFP, Chair 

Erik Thorsen, (CC) 

Patient Accounts: 

Terrie Handy, FHFMA, Chair 

Dawn Burns, (CC) 

CFO Roundtable/Past President’s Council  

Tim Salisbury, Chair 

January 28 – February 1, 2006 our chapter will have a very big responsibility as 
co-chair of the Annual Region 11 Symposium.   

 

What does that mean for you and our chapter? Aside from the education value 
at the symposium, money for our chapter is a big benefit! Proceeds from the 
symposium are divided among each chapter. During our co-chair year, the por-
tion is larger – and we participate at a higher lever in the planning and staffing. 
We also receive funds based on the number of attendees from our chapter. The 
money is a significant portion of our annual budget and enables us to have 
quality education programs and meetings.  

I’d like to share a bit of history about the Symposium: 

• The Region 11 Symposium is the second largest annual HFMA meeting 
(ANI is the largest.) 

• 2006 will be the 8th annual meeting. 

• Region 11 includes five states - Washington, Alaska, Oregon, California, 
Hawaii and Nevada, and 7 HFMA chapters. 

A few 2005 symposium statistics:  

• 478 Registered attendees 

• 14 committee members 

• 44 speakers 

• 271 Vendors 

• Each Chapter takes a turn as co-chair with the Southern California chapter 
as permanent chair. 

• Each Chapter is represented by two sub-committee members – one on the 
education/program committee and one on the sponsorship committee. 

Our key role in the 2006 Symposium is to provide Course Coordinators for all 
the educational sessions. We are seeking volunteers who will agree to spend a 
part of their time at the symposium working with our chapter’s team. Our Board 
has agreed to pay the early-bird tuition fee for all our volunteers! Please see the 
call for course coordinators in this edition of the Pipeline! Ed Cheeney will lead 
this group. 

We have created a Region 11 team – and welcome additional members and 
volunteers. The team will include Mary Plaisance, Tom Safley, Mary Kjemperud, 
Rob Dyke, Ed Cheeney, Cheryl Storey, Dave Cartier, Scott Johnson, Ron Gaither, 
Christoph Stauder and Sue Pappas. Sue and Ed will be attending the planning 
meetings each month in Anaheim, CA.     

If you would like to volunteer, please call Ed Cheeney (541) 382-4321 ext. 
7024 or Sue Pappas 503 648-0670 or any member of the committee.  
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IN THE NEWS 

Oregon Uninsured Rate Hits 17% 

By Kristi Hawkins 

A recent article published on the Kaiser Family 
Foundation website outlines a survey on the number of 
uninsured Oregon residents. The survey, completed by 
the Oregon Progress Board and reported by the 
Oregonian, states that 17% of Oregon residents are 
uninsured. 

 Interviews were conducted for the survey with 4,500 
state households during the months of August and 
September 2004. According to the survey, 
approximately 609,000 Oregon residents are uninsured, 
the highest number in 14 years. An additional 257,000 
respondents indicated that they had gone without 
healthcare coverage at some point in the previous 12 
months.  

The survey results suggest that for the first time in a 
decade Oregon's uninsured rate is higher than the 
national rate. Reasons cited for the increase include the 
economy, rising healthcare costs and changes to OHP. 
During Oregon’s last legislative session premiums were 
introduced to OHP recipients and benefits were reduced. 
Additionally, enrollment was closed to new applicants 
effective August 1, 2004. State officials, including 
former Governor John Kitzhaber expressed concern over 
Oregon’s increase in the number of uninsured.  

Kaiser Family Foundation, web address for report: 
www.kaisernetwork.org/daily_reports/rep_index.cfm?
hint=3&DR_ID=27717  
 

Patient Accounts is Making a Movie! 

By Janet Vos and Sue Pappas 

Our Patient Accounts group is working on a training 
video to train access staff in the art of effective 
customer service.   We started Phase I at our February 
meeting, and will have two sessions at the May meeting 
at Salishan to complete the process.   

Maria Hogarth, Director, Management Consulting, 
Integra Solutions will work with us to identify specific 
challenges, based on situations presented from our 
facilities (remember your homework?)  We will be 
developing a script and then role-playing situations to 
create the training video. 

We need volunteers to help with the script writing and 
video creation.  Polly Spegel from Pioneer Memorial has 
volunteered to be our cameraperson.  (Thanks to 

Pioneer Memorial for loaning us their camera).  We need 
some script writers and actors to play various parts – 
who knows this could be the beginning of a new career! 

Please contact Janet Vos at 541 260-8061 
jvos@bayareahospital.org  or Sue Pappas at 503 648-
0670  sue.pappas@verizon.net  if you can help in any 
way. 

New Member Profile: Kristi Hawkins 

Kristi Hawkins joined HFMA in February 2005. Kristi 
joined  PMSI in 1997 and is the Regional Manager for 
PMSI clients and staff in SW Washington and Oregon. 
Kristi hails from Kansas, where she worked with the 
Kansas Fiscal Agent administering Title XIX funding, 
third party liability, subrogation and provider relations. 
Kristi has over 15 years of experience in healthcare and 
helping patients receive needed medical benefits and 
assistance. 

Kristi assisted with hosting PMSI’s hospitality suite in 
May 2004 and attended HFMA’s 50th Anniversary Gala 
in September. Kristi has greatly enjoyed the conferences 
and events she has attended and is excited to be a 
member of HFMA. Kristi is looking forward to getting to 
know her fellow HFMA members. 

Kristi resides in Battle Ground with her husband, Doug, 
and their two young sons, Nick, who recently celebrated 
his 5th birthday and Ryan, who at 8 months is keeping 
mom and dad plenty busy. Kristi and Doug are very 
active in March of Dimes, having served as the Oregon 
Chapter’s Family Ambassadors in 2003-2004.  Kristi is 
also involved with Precious Beginnings, a group of 
parents supporting parents of critically ill newborns at 
Legacy Emanuel Hospital and OHSU. In her “free time” 
(a dream all parents share) Kristi is an avid scrap 
booker, photographer and gardener.  

 

Plan to cut $60 Billion from Medicaid Funding 

From David Cartier 

The Washington Post reports that the National 
Governors Association winter meeting in Washington 
D.C. ended Tuesday, 3/1/05, without a consensus on 
how to rein in the skyrocketing costs of Medicaid. 

President Bush’s proposed budget would eliminate $60 
billion in Medicaid funding over the next decade through 
a combination of cost cutting and tightening eligibility 
requirements. The Governors strongly disagreed with a 

(Continued on page 6) 
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IN THE NEWS 

statement made by HHS Secretary Mike Leavitt that a 
significant portion of the cost cuts can be achieved by 
ending what Leavitt referred to as loopholes and 
accounting gimmicks used by states to increase 
Medicaid reimbursement. The Governors were in 
agreement with Bush’s aim to lower the amount spent 
on prescription medication and working to eliminate 
loopholes that  allow elderly applicants to qualify for 
Medicaid funded nursing home care by transferring 
significant assets to their adult children. The main 
concern expressed by many of the Governors is that 
the proposed budget will eliminate coverage for needy 
people currently served by Medicaid. 

Cost-to-Charge Ratios and Cost Outliers 

From Ron Gaither 

This is a clarification of a question that was raised at the 
Oregon HFMA February 2005 Meeting. Based on the 
Centers for Medicare and Medicaid Services (CMS) 
instructions received July 3, 2002 Medicare Northwest 
is updating the cost‑to‑charge ratios (CCR). According to 
CMS’ instructions for discharges beginning on or after 
October 1, 2003, the fiscal intermediary is to use CCRs 
from the latest settled cost report or from the latest 
tentative settled cost report (whichever is for the later 
period) to determine a hospital’s operating and capital 
CCRs.  In addition, CMS instructs fiscal intermediaries to 
reconcile outlier payments at the time of the cost report 
final settlement if: 

• Actual operating or capital CCRs are found to be plus 
or minus 10 percentage points from the CCRs used 
during that time period to make outlier payments, 
and 

• Total outlier payments in that cost reporting period 
exceed $500,000. 

Fiscal intermediaries were to be issued additional 
instructions and detailed procedures to follow regarding 
the reconciliation process and the application of an 
adjustment for the time value of money.   Medicare 
Northwest (MNW) is currently researching this in order to 
process these reconciliations. When MNW receives 
further instructions in this, affected providers will be 
notified. 

Currently MNW uses the CMS Uniform Desk Review 
Procedures to review CCRs and their impact on outlier 
payments during the desk review and audit process as 

deemed necessary. 

Providers are notified by letter whenever a change is 
made to their CCR based on either the latest settled cost 
report or from the latest tentative settled cost report. 

Medicare Bad Debts 

From Ron Gaither 

It was stated at the February Oregon HFMA meeting by 
the fiscal intermediary that: 

Medicare bad debts referred to a collection agency per 
PRM-15-I, section 310.A must meet the following 
criterion: 

• If your customary collection effort includes referral to a 
collection agency, the bad debt cannot be claimed as a 
Medicare bad debt until after the collection agency 
completes its collection effort.  

After further review, it was determined that clarifications 
were made in a Medicare Bulletin dated August 7, 1990.   
The first part of that Bulletin read: 

“The purpose of this bulletin is to clarify the Health Care 
Financing Administration’s (HCFA) [Now known as 
Centers for Medicare and Medicaid Services (CMS)] 
Medicare bad debt policies.   Attached is HCFA’s 
clarification on the specific issues of: 

1. Allowing bad debts that have been referred to a 
collection agency. 

2. Specific documentation required to allow bad debts. 

Based on HCFA’s clarification and Blue Cross and Blue 
Shield of Oregon’s (BCBSO) prior years application of 
HCFA Pub. 15-I, Chapter 300, Medicare bad debts will 
be allowed after 120 days from the date the first bill is 
mailed to the beneficiaries, even if they have been 
referred to a collection agency. BCBSO will continue to 
require documentation in compliance with HCFA Pub. 
15-I, Sec. 310, that the reasonable collection effort is 
documented in the patient’s file. Documentation must 
consist of copies of the bill(s), follow-up letters, report of 
telephone and personal contact, etc.” 

Therefore, Medicare bad debts claimed on the Medicare 
cost report and referred to a collection agency are 
allowable even if the collection agency has not 
completed its effort. Any subsequent collections must be 
accounted for in a current bad debt list. 

(Continued from page 5) 
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MEETING MINUTES 
Oregon HFMA 

Membership Council Minutes 

February 16, 2005 
Attendees:   

Alice Ray, Jim Beukelman, Farzaneh Whyte, Jeanette Stevens, Allison Bechtol, Kristi Hartrich, Megan Underwood,                                       

David Cartier 

New Member Recruitment  
• We started the HFMA year (began May 1, 2004) with 413 members and currently have 405 members. We need 41 more 

members to join, be reinstated or transfer in from another chapter, if we want to win the National Gold Award this year. 
The year ends April 30, 2005. Twenty-two more members would get us the Silver Award, and 17 would get us the Bronze 
Award.  

• In the months of Feb/March/April last year we had 29 new or reinstated members so hopefully a similar pattern will occur 
this year, which would get us the Silver Award. 

• We put an article in the last Pipeline regarding the National Member-Get-a-Member campaign and recognizing the spon-
sors. 

• A welcome letter from the Membership Chair, with information on the committees and the meeting agenda in February 
was sent to all new members who had joined since the last meeting. 

• A letter was sent to all non-members that attended the July and September meetings with registration information and an 
HFMA Membership Application. We’ve been doing this letter since the May 2004 meeting and out of the 43 non-members 
that received the letters, five have joined.  

• The May meeting is our New Member Breakfast (Thursday morning.) We will invite all new members from the last two 
years and provide them with a quick HFMA overview.   

Member Retention 
• We have had 66 members drop their membership since the start of the HFMA year (May 2004). Of those 66 members, 13 

have reinstated their membership. 

• National HFMA recently sent a list of members they felt were at-risk of dropping their membership in the future. A letter 
was sent to these members with information on the committees and the meeting agenda in February inviting them to join 
us.  

Get your costumes ready for  
the Fab 50’s Celebration at Salishan 

The will be singing and dancing 
the whole night through... 
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Executive Director (FT) 

Pacific Medical Group is seeking an Executive Director  to oversee the operations of five primary clinics and the central admin-
istrative office. This position will be responsible for the overall business and fiscal oversight of PMG and will coordinate and 
implement the operations, functions and strategies of PMG in partnership with the Board of Directors. The selected candidate 
will have executive management experience within a healthcare environment, knowledge of all business functions including, 
but not limited to finance, contracting, human resources and demonstrated success in effective interpersonal relations and 
communications with a wide range of individuals at all levels of the organization. Pacific Medical Group offers a competitive 
compensation and benefits package. Pre-employment drug screen required. Please submit cover letter and resume to:         
Pacific Medical Group                                                                                                                                                                                                 
Attn: HR                                                                                                                                                                                                                        
123 NE 3rd Ave, Suite 500                                                                                                                                                                                        
Portland, OR 97232           Email to:careers@pacificmedicalgroup.com     Fax to (503) 234-8313 

Director of  Patient Business Services 

We are recruiting a Director of Patient Business Services for Kaiser Permanente Northwest. Kaiser NW has 8,000 employees 
and 450,000 members and is a $2 billion subsidiary of Kaiser Foundation Health Plan and Hospitals. Kaiser Permanente is 
developing many new products which will require significant changes to its business model as they develop fee-for-service and 
other patient cost sharing products. The Director of PBS must have a successful and innovative track record in a 350+ bed 
hospital with a large physician practice or in a large group practice. Please send a resume in confidence to: 

Peters Goodspeed                                                                                                                                                                                                      
Peter Goodspeed Healthcare Recruiters, Inc                                                                                                                                                           
202 West  Louisiana Dr., Suite 207                                                                                                                                                                          
McKinney, Texas  75069     Phone (972) 562-4800  Fax (972) 562-4808     Email to: peter@petergoodspeed.com                     

Controller                                                                                                                                                                                                                     
Salary to $100K plus bonus                                                                                                                                                                  
Our client, a 153-bed hospital located just north of Sacramento, has an opening for a Controller. The Controller reports directly 
to the Chief Financial Officer and is responsible for the daily operations of the finance department. The Controller will be re-
sponsible for: generating financial and operating reports using principles of accounting and statistical analysis, maintaining the 
general accounting systems, assisting in developing operating capital budgets, coordinating with the Business Services Depart-
ment on matters regarding accounts receivable and cash management, and coordinating and interacting with other depart-
ment directors relative to budget, financial reports and any other financial matters. Requirements: Degree in business, ac-
counting or finance with a minimum of 5 years in healthcare accounting and 3 years of supervisory experience. Resumes to: 

FTW, Wilcox, Miller & Nelson                                                                                                                                                                                      
100 Howe Ave., #155N                                                                                                                                                                                              
Sacramento, CA  95825                                                                                                                                                                                           
Email (preferred) fwilcox@wilcoxcareer.com                               

Reimbursement Manager                                                                                                                                                                    
Providence Health System is seeking an individual to provide expertise and supervise staff in dealing with all aspects of third 
party reimbursement. Ensure optimal reimbursement for all OR entities, prepare annual cost reports, manage appeals, expec-
tations and audit reviews related to Medicare/Medicaid. BA in accounting/finance required, CPA, MBA preferred. Minimum 3 
years with hospital third party reimbursement and supervision required. Medicare audit experience strongly preferred.                               
For more information contact recruiter at (503) 215-5770 or apply online at www.providence.org position #26403.   

 

 

 

 

 

CAREER OPPORTUNITIES 
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CAREER OPPORTUNITIES 

Reimbursement Analyst                                                                                                                                                                    
Legacy Health Systems has a current full-time opportunity for a Reimbursement Analyst in Northwest Portland. Require-
ments include: a BA in business, economics, finance or related field, or equivalent experience and a minimum of 3 years as 
an accountant, financial analyst or auditor. Strong communication, interpersonal and presentation skills along with the abil-
ity to work well under pressure are required. Previous healthcare experience in a hospital, health plan or physician setting or    
experience with reimbursement issues, financial analysis or payor contracting is desirable.                                                               
For more information visit www.legacyhealth.org and apply with our online system  (job #074626#), or contact                        
Employment Services at (503) 415-5309 or toll free at (866) 888-4428.  AA/EOE                                                                     
Legacy Employment Services                                                                                                                                                                   
1120 NW 20th, Suite 111                                                                                                                                                                
Portland, OR  97209 

Patient Business Services Manager, Collections & Customer Service                                                                                         
Legacy Health System, Portland is seeking an individual to be responsible for self-pay accounts receivable and customer 
service. Degree in business or related field or equivalent experience required. Minimum 5 years experience in supervision or 
management of accounts receivable in a healthcare environment, including experience in billing, collections and customer 
service. Familiarity with SMS, Excel and Access pref. Strong communication and leadership skills required. AA/EOE.                           
Apply online at www.legacyhealth.org or contact                                                                                                                                            
Mandie Peterson at 503-415-5454 

Denial Manager                                                                                                                                                                                                     
Phoenix, Arizona         Salary to $65,000                                                                                                                                                           
The Denial Manager is responsible for supporting utilization of resources to obtain optimal reimbursement and to assure 
maximum appropriate reimbursement for the organization. Responsible to assess clinical and financial information to evalu-
ate medical necessity, level of care and coverage issues related to insurance; interface with case managers, authorized pay-
ors and reviewers to resolve managed care issues, denials, reconsiderations and appeals; monitor status of patient ac-
counts to ensure appropriate reimbursement; interact with plan representatives to reasons for denial of payment.                            
Ideal candidate will possess 5 years of clinical nursing experience and 2 years of managed care experience. BSN in related 
field preferred, AZ RN licensure required.                                                                                                                                                       
Please send chronological resume, preferably via email to:                                                                                                                             
F Wilcox                                                                                                                                                                                                                    
Wilcox, Miller & Nelson                                                                                                                                                                                         
100 Howe Ave, Suite 155N                                                                                                                                                                               
Sacramento, CA  95825            phone (916) 977-3700     fax (916) 977-3733                                                                                          
fwilcox@wilcoxcareer.com                                                                                                                                               
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CAREER OPPORTUNITIES 

 
WASHINGTON/ALASKA CHAPTER HFMA  JOB OPPORTUNITIES 

For more information on these listings or to include a listing, please contact Peg Figy, (509) 482-2348 or mail to:figypa@holy-family.org 
See also National HFMA’s website (www.hfma.org) for additional job listings. 

Last update: February 15, 2005  

TITLE ORGANIZATION LOCATION 

Asst. Vice Pres – Revenue Cycle Empire Health Services Spokane, WA 

CFO Small Hospital (49 bed CAH) Oregon 

CFO Small Hospital (200 bed) Oregon 

CFO Polyclinic (Physician Clinic) Seattle, WA 

CFO Central Peninsula General Hospital Soldotna, AK 

Controller Pacific Medical Centers Seattle, WA 

Controller Good Shepherd Community Hosp Oregon 

Decision Support Analyst Kadlec Medical Center Richland, WA 

Decision Support Financial Analyst Skagit Valley Hospital Mr. Vernon, WA 

Director Finance Harborview Medical Center Seattle, WA 

Dir Patient Business Services Kaiser Permanente NW Region Portland, OR 

Dir Patient Financial Services PeaceHealth, St. Johns Med Ctr Longview, WA 

Dir Patient Financial Services Overlake Hospital Med Center Bellevue, WA 

Dir Patient Financial Services Empire Health Services Spokane, WA 

Director -Regional  Revenue Mgmt Providence Health Systems Portland, OR 

Financial Analyst Providence Health Systems Portland, OR 

Financial Analyst (2) Evergreen Healthcare Kirkland, WA 

Fixed Asset/CIP Accountant PeaceHealth, St. Johns Med Ctr Longview, WA 

Managed Care Contract Spec Children’s Hospital & Med Ctr Seattle, WA 

Medical Billing Analyst Software Development  Co Spokane, WA 

Patient Bus Svcs Mgr, Collections Cust Svc Legacy Health Systems Portland, OR 

Program Operations Specialist/Analyst – Bonds, CIP # 
4393 

Harborview Medical Center Seattle, WA  

Regional Sr. Decision Support Analyst Health Services Alaska 

Reimbursement Manager Providence Health Services Portland, OR 

Revenue & Reimbursement Specialist PeaceHealth, St. Johns Med Ctr Longview, WA 

Revenue Accounting Analyst # 3164 Harborview Medical Center Seattle, WA 

Revenue Cycle Manager #851 UW Health Sciences Center Seattle, WA 

Sr. Decision Support Analyst Providence Everett Med Center Everett, WA 

Senior Financial Analyst  Central Washington Hospital Wenatchee, WA 

Sr. Financial Analyst, Oracle System Support Virginia Mason Medical Center Seattle, WA 

Sr. Financial Analyst Providence Everett Med Center Everett, WA 
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Attendees Practice the 3 W’s at the Portland 
HFMA meeting 

by Mark Gibbons, M.S., Ashland Community Hospital 

I thought I knew what “www” meant until I met a Special Education 
teacher from Hillsboro. We talked at a food stop during the MS 150 
Bicycle Tour several years ago. To her, “www” were the three mes-
sages her students wanted to hear when she worked with them in 
the classroom. Her messages to all students were these: 

• Welcome – I’m glad you are here. 

• Worthy – You are worthy of my time and energy. 

• Wanted – I care about you. 

Last month our Controller asked me to attend the Oregon Chapter 
meeting in Portland. I wasn’t excited about attending what I thought 
might be boring meetings, making small talk with folks I didn’t really 
know. It sounded like too much work and not enough fun. Reluc-
tantly, I said yes, hoping to meet some people to add to my network 
of allies who could help me solve daily problems in revenue man-
agement.  

The outcome? I had a great time, meeting some very friendly peo-
ple, knowledgeable in their field and very generous in sharing ideas. 
I found myself asking, “Why didn’t I do this sooner?” 

Special thanks go out to Janet Vos of Bay Area Hospital for helping 
me feel welcome in a room full of strangers; Allison Bechtol of 
LifeWise for her willingness to talk about changes in the insurance 
industry; and to Christoph Stauder of Stauder Consulting for being a 
perfect gentleman, telling me stories about the painting exhibits of 
Vincent Van Gogh in Amsterdam. 

But most importantly, thanks to David Cartier for the invitation to 
Jakes Restaurant as he joked about my volunteering to help him on 
the communications committee. A question for the reader, “Are you 
following the advice of the Hillsboro teacher, helping co-workers 
feel welcome, worthy, and wanted?” It’s a good career move. The 
boss may even appreciate this. 

 

 
Region 11 Conference Photos 

Sue Pappas and  WA/AK Chapter President Gregg Terreson 

Diana Mahnke, Kim Layton and Sue Solitz, St. Charles Medical Center 

HFMA members enjoying haute cuisine 
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OPPORTUNITIES 

Throughout the year, Oregon HFMA offers 
its members and supporters a range of 
educational and networking activities, 
which are made possible in part by the 
generous support of sponsors. 

In order to further its mission, Oregon 
HFMA has created a package of sponsor-
ship opportunities.  We hope you will con-
sider becoming a sponsor of Oregon 
HFMA.  Your participation will provide your 
business with excellent exposure to key 
decision makers in the healthcare indus-
try throughout the region. 

 Four levels of sponsorship are avail-
able: 
DIAMOND SPONSOR $2,000 
HFMA Diamond Sponsors receive our 
complete package of benefits, which in-
cludes: 

• Full-page advertisement in HFMA Mem-
bership Book (Distributed to all mem-
bers). 

• Link and logo on Oregon HFMA website. 

• One free membership in HFMA. 

• Title sponsorship of one HFMA educa-
tional session (acknowledgement in our 
program and the opportunity to intro-
duce speakers). 

• Sponsorship of one of four annual 
HFMA social events. 

• Listing on Sponsor Board (displayed 
during HFMA conference) 

• Sponsor Plaque (presented at Annual 
HFMA Banquet). 

• Recognition in Annual Banquet Pro-
gram. 

• Sponsor Name Tag for quarterly HFMA 
meetings. 

 

  

 

 Region 11 Conference Photos 

Dave Cartier —OR Sponsor 

Sue Pappas and Beth Whitney—OR Sponsor 

Nina Buckley and her skirted friend 
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Sponsorship Opportunities 

OUR SPONSORS 

DIAMOND 
 

Asset Systems, Inc. 

Bennett, Bigelow & Leedom, PS 

Cap Gemini Ernst & Young Health 

GMAC-RFC Health Capital 

Moss Adams LLP 

Professional Credit Service 

Providence Health System 

Schwabe, Williamson & Wyatt 

Symonds, Evans & Company 

Textron Financial Corporation 

Triage Consulting Group 

GOLD 
 

Pacific Medicaid Services, Inc. 

The SSI Group 

SILVER 
 

Chargemasters.com TM 

HealthFirst Financial 

Perot Systems Healthcare 

QUE Financial 

    BRONZE 
 

Case Mix Analysis, Inc. 

LifeWise Health Plan of Oregon 

JJ&R 

Johnson Controls Financial Group 

Miller Nash LLP 

PacifiCare 

R&B Solutions 

Regence BlueCross BlueShield of Oregon 

Valley Credit Service, Inc. 

GOLD SPONSOR    $1,500 
Benefits include: 

• Full-page advertisement in membership 
book. 

• Link and logo on Oregon HFMA website. 

• One free membership in HFMA. 

• Listing on Sponsor Board. 

• Sponsor plaque (presented at Annual 
HFMA Banquet). 

• Recognition in Annual Banquet Pro-
gram. 

• Sponsor Name Tag for quarterly HFMA 
meetings. 

 SILVER SPONSOR $1,000 
Benefits include: 

• Half-page advertisement in membership 
book. 

• Link on Oregon HFMA website. 

• Listing on Sponsor Board. 

• Recognition in Annual Banquet Pro-
gram. 

• Sponsor Name Tag for quarterly HFMA 
meetings. 

 

 

 BRONZE SPONSOR   $500 
Benefits include: 

• Listing in membership book. 

• Link on Oregon HFMA web site. 

• Listing on Sponsor Board. 

• Recognition in Annual Banquet Pro-
gram. 

• Sponsor Name Tag for quarterly HFMA 
meetings. 

 

Please contact Jennifer Archibald (Jennifer.archibald@gmacrfc.com or phone: (503) 419-2100) or Chris Brazil (cbrazil@quefinancial.com or (208) 672-
7232) if you wish to become or renew your sponsorship. Our sponsors will assist our chapter continue to provide excellent educational and networking 
opportunities for many years to come.  


